
ÌÅÄÈÖÈÍÀ ÑÜÎÃÎÄÍ² ² ÇÀÂÒÐÀ. 2018. ¹ 3 (80)

69ÏÑÈÕ²ÀÒÐ²ß, ÍÀÐÊÎËÎÃ²ß ÒÀ ÌÅÄÈ×ÍÀ ÏÑÈÕÎËÎÃ²ß

ÓÄÊ 616.89-008.48:616-05:616.17-008.1:616.831-005.]-08+615.851+616-084

Ò.Ï. ßâîðñüêà
Õàðê³âñüêà ìåäè÷íà àêàäåì³ÿ ï³ñëÿäèïëîìíî¿ îñâ³òè

ÊÎÌÓÍ²ÊÀÒÈÂÍ² ÁÀÐ’ªÐÈ ßÊ ÎÑÍÎÂÀ ÏÎÐÓØÅÍÍß
ÏÐÎÔÅÑ²ÉÍÎ¯ ÂÇÀªÌÎÄ²¯ Â Ë²ÊÓÂÀËÜÍÎÌÓ ÏÐÎÖÅÑ² ÏÀÖ²ªÍÒ²Â
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Êîìóí³êàòèâí³ íàâè÷êè ë³êàðÿ º âàæëèâîþ ñêëàäîâîþ óñï³øíîñò³ ë³êóâàëüíîãî ïðîöåñó.
Ó 77 % ë³êàð³â âèÿâëåíî åìîö³éí³ áàð’ºðè â ì³æîñîáèñò³ñí³é âçàºìîä³¿, ùî íåãàòèâíî
âïëèâàº íà ïðîôåñ³éíó êîìóí³êàö³þ. Îñíîâíèìè åìîö³éíèìè ïåðåøêîäàìè º ïîðóøåííÿ
êîíòðîëþ åìîö³é, ¿õíÿ íåãíó÷ê³ñòü òà íåàäåêâàòíèé ïðîÿâ. Ïîêàçàíî, ùî ïðîô³ëü êîìó-
í³êàòèâíèõ òðóäíîù³â ë³êàð³â õàðàêòåðèçóºòüñÿ çíèæåíèì êîíòðîëåì íàä åìîö³éíèìè
ïðîÿâàìè, íåãàòèâíèìè íåâåðáàëüíèìè ñèãíàëàìè, ïîñèëåíèìè ì³ì³÷íèìè ðåàêö³ÿìè
òà æåñòèêóëÿö³ºþ, ñóòòºâèì âïëèâîì åìîö³éíîãî òëà é â³äíîøåííÿ äî ñï³âðîçìîâíèêà ó
âçàºìîä³¿, íåâì³ííÿì åìîö³éíî òðàíñëþâàòè ï³äòðèìêó.
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Âñòóï
Ìåäè÷íà ñôåðà â Óêðà¿í³ ïîòðåáóº äîáðå

ï³äãîòîâëåíèõ ôàõ³âö³â, ùî ìàþòü íàëåæíèé
ð³âåíü ãîòîâíîñò³ äî ïðîôåñ³éíî¿ êîìóí³êàö³¿
[1]. Ïñèõîëîã³÷í³ êîìïåòåíö³¿ ë³êàðÿ º âàæëè-
âîþ ñêëàäîâîþ â ïîáóäîâ³ òåðàïåâòè÷íîãî
àëüÿíñó â ïðîöåñ³ ë³êóâàëüíî¿ âçàºìîä³¿ [2–4].
Ñï³ëêóâàííÿ íà åòàïàõ óñòàíîâëåííÿ êîíòàê-
òó, çáèðàííÿ ³íôîðìàö³¿, ïîÿñíåííÿ çì³ñòó ä³à-
ãíîñòè÷íèõ ³ ë³êóâàëüíèõ ïðîöåäóð, îáãîâîðåí-
íÿ òàêòèêè ë³êóâàííÿ ñòàº âàæëèâèì ³íñòðó-
ìåíòîì òåðàïåâòè÷íîãî âïëèâó.

Àíàë³ç äàíèõ ë³òåðàòóðè é ïîñòàíîâêà
ïðîáëåìè

Êîìóí³êàòèâíà êîìïåòåíòí³ñòü ë³êàð³â ôîð-
ìóºòüñÿ ÿê ³íòåãðàëüíà çíàíü, äîñâ³äó, çäàò-
íîñò³ îð³ºíòóâàòèñÿ â ñèòóàö³ÿõ ïðîôåñ³éíîãî
ñï³ëêóâàííÿ, ðîçóì³ííÿ ìîòèâ³â, â³äíîøåíü,
ñòðàòåã³¿ ïîâåä³íêè ñï³âðîçìîâíèê³â, ð³âíÿ îñ-
âîºííÿ òåõíîëîã³¿ òà ïñèõîëîã³¿ ñï³ëêóâàííÿ [5].

Õàðàêòåð ñï³ëêóâàííÿ ë³êàðÿ é ïàö³ºíòà
çàëåæèòü â³ä ð³çíèõ ôàêòîð³â: ñòàíó ïðîáëåìè,

ç ÿêîþ çâåðíóâñÿ õâîðèé, ìîæëèâîñòåé ë³êó-
âàííÿ, îñîáèñò³ñíèõ âëàñòèâîñòåé ó÷àñíèê³â
âçàºìîä³¿, êîìóí³êàòèâíèõ áàð’ºð³â. Ñï³ëêóâàí-
íÿ, ùî ñóïðîâîäæóºòüñÿ òðóäíîùàìè, õàðàê-
òåðèçóºòüñÿ åìîö³éíèì íàïðóæåííÿì ³ íå-
â³äïîâ³äí³ñòþ äîñÿãíóòèõ ðåçóëüòàò³â ïîñòàâ-
ëåí³é ìåò³. Âèÿâëåíî, ùî ó ôàõ³âö³â, êîòð³ ïå-
ðåæèâàþòü êîìóí³êàòèâí³ ïðîáëåìè, íàÿâíà
ï³äâèùåíà òðèâîæí³ñòü ³ â³äáóâàºòüñÿ äåôîð-
ìóâàííÿ ñòàâëåííÿ äî ñï³âðîçìîâíèêà [6].

Óðàõîâóþ÷è âàãîìó ðîëü êîìóí³êàö³¿ â ìå-
äè÷í³é ãàëóç³, íàâ÷àííÿ âçàºìîä³¿ ç ïàö³ºíòàìè
òà ôîðìóâàííÿ êîìóí³êàòèâíî¿ êîìïåòåíòíîñò³
ïîêëàäåíî â îñíîâó ï³äãîòîâêè ôàõ³âö³â-ìå-
äèê³â ó áàãàòüîõ êðà¿íàõ íà åòàïàõ ÿê äîäèï-
ëîìíî¿ îñâ³òè, òàê ³ ï³ñëÿäèïëîìíî¿ [7–10].

Êîìóí³êàö³ÿ ç ïàö³ºíòàìè, ÿê³ ìàþòü âè-
ñîêèé êàðä³îâàñêóëÿðíèé ðèçèê ÷è ðîçãîðíóòó
ñèìïòîìàòèêó öåðåáðîâàñêóëÿðíèõ çàõâîðþ-
âàíü (ÖÂÇ), º ñêëàäíîþ, ùî çóìîâëåíî ÿê õà-
ðàêòåðîì ìåäè÷íèõ ïðîáëåì, òàê ³ ¿õí³ìè ïñèõî-
ëîã³÷íèìè ³ ïñèõîñîö³àëüíèìè íàñë³äêàìè.
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Ó âèïàäêó êàðä³îâàñêóëÿðíîãî ðèçèêó ïåðåä
ë³êàðÿìè çàçâè÷àé ïîñòàº âàæëèâå çàâäàííÿ –
ìîòèâóâàòè ïàö³ºíò³â äî çì³íè ðÿäó æèòòºâèõ
çâè÷îê (ô³çè÷íå íàâàíòàæåííÿ, õàð÷óâàííÿ,
êîíòðîëü ñòðåñó) òà ôîðìóâàííÿ â³äïîâ³äàëü-
íîãî â³äíîøåííÿ äî âëàñíîãî çäîðîâ’ÿ. Âîä-
íî÷àñ äëÿ ïàö³ºíò³â ç êë³í³÷íèìè ïðîÿâàìè
ÖÂÇ îñíîâí³ çóñèëëÿ ìåäè÷íèõ ïðàö³âíèê³â
çîñåðåäæåíî íà ôîðìóâàíí³ òåðàïåâòè÷íîãî
àëüÿíñó òà ïðèõèëüíîñò³ äî òåðàï³¿, ó ïîñò-
³íñóëüòíîìó ïåð³îä³ – ô³çè÷í³é ðåàá³ë³òàö³¿ ç àê-
òèâíèì âêëþ÷åííÿì ïàö³ºíò³â ³ ¿õíüîãî áëèçü-
êîãî îòî÷åííÿ ó â³äíîâëþâàëüíèé ïðîöåñ.

Òàêèì ÷èíîì, íà êîæíîìó ç åòàï³â ë³êó-
âàííÿ õâîðèõ íà ÖÂÇ êîìóí³êàòèâí³ çàñîáè
â³ä³ãðàþòü âàæëèâó ðîëü ó ðåàë³çàö³¿ ìåäè÷-
íèõ ö³ëåé ³ ïîòåíö³þâàíí³ ïîçèòèâíîãî òåðà-
ïåâòè÷íîãî ðåçóëüòàòó.

Â³äïîâ³äíî, âèâ÷åííÿ ôåíîìåí³â, ïîâ’ÿçà-
íèõ ³ç ïîðóøåííÿì ïðîôåñ³éíî¿ âçàºìîä³¿ ñå-
ðåä ìåäè÷íèõ ïðàö³âíèê³â, ÿê³ íàäàþòü äî-
ïîìîãó ïàö³ºíòàì ç ÖÂÇ, ³ ðîçðîáêè ìåäèêî-
ïñèõîëîã³÷íèõ çàõîä³â, ñïðÿìîâàíèõ íà ¿õíº
óñóíåííÿ, â³ä³ãðàþòü âàæëèâó ðîëü ó ôîðìó-
âàíí³ çäîðîâ’ÿöåíòðîâàíîãî æèòòºâîãî ñòèëþ
òà ïîêðàùàíí³ àäàïòàö³¿ ï³ä ÷àñ òåðàï³¿ ³ ðåà-
á³ë³òàö³¿ õâîðèõ ÷åðåç ñòâîðåííÿ ñïðèÿòëèâîãî
ë³êóâàëüíîãî ñåðåäîâèùà.

Ìåòà äîñë³äæåííÿ – âèçíà÷èòè îñîáëè-
âîñò³ ïñèõîëîã³÷íèõ êîìïåòåíö³é ìåäè÷íèõ
ïðàö³âíèê³â, ÿê³ íàäàþòü äîïîìîãó ïàö³ºíòàì
ç ÖÂÇ, ó àñïåêò³ íàÿâíîñò³ áàð’ºð³â ó ïðî-
ôåñ³éí³é âçàºìîä³¿ ÿê ì³øåíåé ìåäèêî-ïñèõî-
ëîã³÷íî¿ äîïîìîãè ó ñòâîðåíí³ çäîðîâ’ÿöåíò-
ðîâàíîãî ï³äõîäó â ë³êóâàëüíîìó ïðîöåñ³.

Êîíòèíãåíò ³ ìåòîäè
Äîñë³äæåííÿ ïðîâîäèëîñü ó ë³êóâàëüíî-

ïðîô³ëàêòè÷íèõ çàêëàäàõ îõîðîíè çäîðîâ’ÿ
ì. Õàðêîâà ïðîòÿãîì 2016–2018 ðîê³â. Íà îñ-
íîâ³ ³íôîðìîâàíî¿ çãîäè îáñòåæåíî 113 ìåäè÷-
íèõ ïðàö³âíèê³â ð³çíèõ ñïåö³àëüíîñòåé, ÿê³ íà-
äàâàëè ìåäè÷íó äîïîìîãó ïàö³ºíòàì ³ç ÖÂÇ
íà ð³çíèõ åòàïàõ ïåðåá³ãó õâîðîáè é ë³êóâàí-
íÿ: 42 òåðàïåâò³â (ÃÒ), 33 êàðä³îëîã³â (ÃÊ) òà

38 íåâðîïàòîëîã³â (ÃÍ). Ñòàæ ðîáîòè ë³êàð³â
ó äîñë³äæóâàí³é ãàëóç³ ñòàíîâèâ â³ä 1 äî
18 ðîê³â.

Äëÿ ä³àãíîñòèêè åìîö³éíèõ áàð’ºð³â ó ì³æî-
ñîáèñò³ñí³é âçàºìîä³¿ çàñòîñîâóâàëè ìåòîäè-
êó Â.Â. Áîéêà òà äàí³ íàï³âñòðóêòóðîâàíîãî
êë³í³êî-ä³àãíîñòè÷íîãî ³íòåðâ’þ [11]. Ñòàòèñ-
òè÷íó îáðîáêó ïðîâîäèëè ç âèêîðèñòàííÿì MS
Åõñål v. 8.0.3.

Ðåçóëüòàòè òà ¿õ îáãîâîðåííÿ
Áàð’ºðè â ì³æîñîáèñò³ñí³é âçàºìîä³¿ ë³êàð³â

ðîçïîä³ëåíî çà ð³âíÿìè ¿õíüîãî ïðîÿâó:
1-é – îïèòóâàíèé ïîãàíî óñâ³äîìëþº ñâî¿

îñîáëèâîñò³ ÷è íàäàº ñîö³àëüíî ïðèéíÿòí³
â³äïîâ³ä³;

2-é – åìîö³¿ çàçâè÷àé íå çàâàæàþòü ñï³ëêó-
âàííþ;

3-é – íàÿâí³ ïåâí³ åìîö³éí³ ïðîáëåìè
ó ñï³ëêóâàíí³;

4-é – åìîö³¿ ñóòòºâî óñêëàäíþþòü âçàº-
ìîä³þ;

5-é – åìîö³¿ çíà÷íîþ ì³ðîþ çàâàæàþòü
ä³ÿëüíîñò³.

²íòåãðàëüíà ñòðóêòóðà ïåðåøêîä ó ì³æ-
îñîáèñò³ñí³é âçàºìîä³¿ ë³êàð³â, ùî íàäàâàëè
ìåäè÷íó äîïîìîãó ïàö³ºíòàì ³ç ÖÂÇ, áóëà
òàêîþ (òàáë. 1). Âèÿâëåíî, ùî ó 28,3 %
ë³êàð³â åìîö³¿ çíà÷íîþ ì³ðîþ íåãàòèâíî âïëè-
âàëè íà êîìóí³êàö³þ ç ïàö³ºíòàìè (31,0 % ó
ÃÒ, 24,2 % ó ÃÊ òà 28,9 % ó ÃÍ). Ó 48,7 %
ìåäè÷íèõ ïðàö³âíèê³â åìîö³éí³ ïðîöåñè óñê-
ëàäíþâàëè ì³æîñîáèñò³ñíó âçàºìîä³þ (47,5 %
ó ÃÒ, 54,6 % ó ÃÊ òà 44,7 % ó ÃÍ). ² ëèøå
ó 19,5 % îïèòóâàíèõ åìîö³éí³ áàð’ºðè íå ñïðè-
÷èíÿëè ñóòòºâèõ ïåðåøêîä (16,7 % ó ÃÒ,
21,2 % ó ÃÊ òà  21,1 % ó ÃÍ), à ó 3,5 % – íå
çàâàæèëè ñï³ëêóâàííþ (4,8 % ó ÃÒ, 0 % ó ÃÊ
òà 5,3 % ó ÃÍ).

Äàí³, ÿê³ ñòîñóþòüñÿ âèðàæåíîñò³ êîìóí³-
êàòèâíèõ ïåðåøêîä: íåâì³ííÿ êåðóâàòè åìî-
ö³ÿìè, íåàäåêâàòíèé ïðîÿâ ¿õ, íåãíó÷ê³ñòü
â åìîö³éí³é ñôåð³, äîì³íóâàííÿ íåãàòèâíèõ
åìîö³é, íåáàæàííÿ çáëèæóâàòèñÿ íà åìîö³éí³é
îñíîâ³, – íàâåäåíî â òàáë. 2.

ÏÑÈÕ²ÀÒÐ²ß, ÍÀÐÊÎËÎÃ²ß ÒÀ ÌÅÄÈ×ÍÀ ÏÑÈÕÎËÎÃ²ß

Òàáëèöÿ 1. ²íòåãðàëüíà ñòðóêòóðà ïåðåøêîä ó ì³æîñîáèñò³ñí³é âçàºìîä³¿ ó ë³êàð³â
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Ïîêàçíèê âèðàæåíîñò³ åìîö³éíèõ áàð’ºð³â
ó ì³æîñîáèñò³ñí³é âçàºìîä³¿ ë³êàð³â íåçàëåæíî
â³ä ãðóïè ñâ³ä÷èâ ïðî íàÿâí³ñòü çíà÷óùèõ
òðóäíîù³â ó ñï³ëêóâàíí³ [(10,74±2,87) áàëà
ó ÃÒ, (10,70±2,34) áàëà ó ÃÊ òà (10,60±3,19)
áàëà ó ÃÍ], òàáë. 2. Íàéá³ëüøó ñêëàäí³ñòü
ó ë³êóâàëüí³é âçàºìîä³¿ ë³êàð³â â³ä³ãðàâàëè íå-
âì³ííÿ êåðóâàòè åìîö³ÿìè [(2,45±1,23) áàëà
ó ÃÒ, (2,21±1,41) áàëà ó ÃÊ òà (2,29±1,27) áàëà
ó ÃÍ], íåàäåêâàòíèé ïðîÿâ îñòàíí³õ [(2,43±
1,27), (2,55±1,25) òà (2,53±1,22) áàëà â³äïîâ³ä-
íî] òà íåãíó÷ê³ñòü â åìîö³éí³é ñôåð³
[(2,38±1,27), (2,45±1,28) òà (2,39±1,26) áàëà].
Ìåíøó ðîëü â³ä³ãðàâàëî íåáàæàííÿ çáëèæó-
âàòèñü íà åìîö³éí³é îñíîâ³ [(1,93±1,40) áàëà
ó ÃÒ, (1,79±1,11) áàëà ó ÃÊ òà (1,95±1,23) áàëà

ó ÃÍ] òà íåãàòèâí³ åìîö³¿ [(1,55±1,11),
(1,67±1,14) òà (1,45±1,11) áàëà].

Äàí³ çà îêðåìèìè ïðîÿâàìè êîìóí³êàòèâ-
íèõ áàð’ºð³â, çàä³ÿíèõ ó ì³æîñîáèñò³ñí³é âçàº-
ìîä³¿, ïîäàíî â òàáë. 3. Çàâäÿêè çì³ñòîâíî-
ìó àíàë³çó äîñë³äæóâàíîãî ôåíîìåíà ìè âèÿ-
âèëè êîìóí³êàòèâí³ òðóäíîù³ ó ïðîôåñ³éí³é
âçàºìîä³¿ ë³êàð³â, ÿê³ íàäàâàëè ìåäè÷íó äîïî-
ìîãó ïàö³ºíòàì íà ð³çíèõ åòàïàõ ðîçâèòêó
ÖÂÇ.

Çðîáëåíî çì³ñòîâíèé àíàë³ç îêðåìèõ ïðî-
ÿâ³â åìîö³éíèõ áàð’ºð³â ³ îïèñàíî ïðîô³ëü êî-
ìóí³êàòèâíèõ òðóäíîù³â ó ïðîôåñ³éí³é âçàº-
ìîä³¿ ë³êàð³â (òàáë. 3). Íåâì³ííÿ êåðóâàòè
åìîö³ÿìè ïðîÿâëÿëîñü ïåðåâàæíî â íåâåðáàëü-
íèõ ñèãíàëàõ – óòîìëåíîìó, íàïðóæåíîìó âè-

ÏÑÈÕ²ÀÒÐ²ß, ÍÀÐÊÎËÎÃ²ß ÒÀ ÌÅÄÈ×ÍÀ ÏÑÈÕÎËÎÃ²ß

Òàáëèöÿ 2. Âèðàæåí³ñòü åìîö³éíèõ áàð’ºð³â ó ì³æîñîáèñò³ñí³é âçàºìîä³¿
ó ë³êàð³â-ñïåö³àë³ñò³â (n=113)

Òàáëèöÿ 3. Âèðàæåí³ñòü åìîö³éíèõ áàð’ºð³â ó ì³æîñîáèñò³ñí³é âçàºìîä³¿
ó ë³êàð³â-ñïåö³àë³ñò³â (n=113) çà îêðåìèìè ïðîÿâàìè
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ÊÎÌÌÓÍÈÊÀÒÈÂÍÛÅ ÁÀÐÜÅÐÛ ÊÀÊ ÎÑÍÎÂÀ ÍÀÐÓØÅÍÈß ÏÐÎÔÅÑÑÈÎÍÀËÜÍÎÃÎ
ÂÇÀÈÌÎÄÅÉÑÒÂÈß Â ËÅ×ÅÁÍÎÌ ÏÐÎÖÅÑÑÅ ÏÀÖÈÅÍÒÎÂ Ñ ÖÅÐÅÁÐÎÂÀÑÊÓËßÐÍÛÌÈ
ÇÀÁÎËÅÂÀÍÈßÌÈ

Êîììóíèêàòèâíûå íàâûêè âðà÷à ÿâëÿþòñÿ âàæíîé ñîñòàâëÿþùåé óñïåøíîñòè ëå÷åáíîãî ïðî-
öåññà. Ó 77 % âðà÷åé âûÿâëåíû ýìîöèîíàëüíûå áàðüåðû â ìåæëè÷íîñòíîì âçàèìîäåéñòâèè, ÷òî
íåãàòèâíî âëèÿåò íà ïðîôåññèîíàëüíóþ êîììóíèêàöèþ. Îñíîâíûìè ýìîöèîíàëüíûìè ïðåïÿòñòâèÿ-
ìè ÿâëÿþòñÿ íàðóøåíèÿ êîíòðîëÿ ýìîöèé, èõ íåãèáêîñòü è íåàäåêâàòíûå ïðîÿâëåíèÿ. Ïîêàçàíî, ÷òî
ïðîôèëü êîììóíèêàòèâíûõ òðóäíîñòåé âðà÷åé õàðàêòåðèçóåòñÿ ïîíèæåííûì êîíòðîëåì íàä ýìîöèî-
íàëüíûìè ïðîÿâëåíèÿìè, íåãàòèâíûìè íåâåðáàëüíûìè ñèãíàëàìè, óñèëåííûìè ìèìè÷åñêèìè ðåàê-
öèÿìè è æåñòèêóëÿöèåé, ñóùåñòâåííûì âëèÿíèåì ýìîöèîíàëüíîãî ôîíà è îòíîøåíèÿ ê ñîáåñåäíè-
êó âî âçàèìîäåéñòâèè, íåóìåíèåì ýìîöèîíàëüíî òðàíñëèðîâàòü ïîääåðæêó.
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T.P. Yavorska
COMMUNICATIVE BARRIERS AS THE BASIS OF INEFFECTIVE PROFESSIONAL INTERACTION
BETWEEN DOCTORS AND PATIENTS WITH CEREBROVASCULAR PATHOLOGY DURING TREATMENT

The communicative skills of the doctor are an important part of the success in treatment. It was found
that 77 % physicians have emotional barriers in interpersonal interaction that negatively affected professional
communication. The main emotional obstacles are violations of emotion control, their inflexibility and
inadequate manifestation. It was shown that the profile of the communicative difficulties in doctors
characterized by reduced control over emotional manifestations, negative nonverbal signals, enhanced
mimic reactions and gesticulation, significant influence of the emotional background and relation to the
interlocutor in interaction, inability emotionally broadcast support.

Keywords: communicative competence, communicative barriers, professional interaction, doctors,
cerebrovascular diseases.
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